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"...this is going to be a very useful book. It provides an authoritative overview of approaches to quality
management contextualised to health and social care." - Joe Walsh, Independent Management Consultant,
formerly Assistant Director of Social Services at the Royal Borough of Kingston upon Thames
"...the author's wealth of knowledge of the public sector is drawn upon to provide an array of interesting and
apposite case studies which illustrate his main themes. As a consequence the book will be useful, not only to
those who want an academic perspective, but to anyone concerned with improving the service that they
provide". - David Fillingham, Director of NHS Modernisation Agency

Many organizations in health and social care are striving to implement the ideas of organizational excellence,
performance measurement and process improvement, in the context of a large number of government
initiatives including the NHS Plan, Best Value, Clinical Governance and Quality Protects. This book
provides a clear explanation of the whole area and includes a wide variety of case studies and examples
within health and social care, including the Voluntary Sector.

The book gives extensive guidance on the use of the Excellence Model, but it does much more than just
describe how to use the Model. It provides practical guidance on how to deliver services focussed on patients
and service users, on how organizations can lead, motivate and involve their staff, on partnerships and user
involvement, and the vital area of process improvement. There is also a major section on performance
measurement.

Written by a senior lecturer at Sheffield Hallam University, who is also a Director of South Yorkshire
Excellence, and a member of Trent Regional Health Authority's Modernisation Board, Delivering Excellence
in Health and Social Care will be of considerable value to managers at all levels in health and social care.
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From reader reviews:

Howard Martinez:

The actual book Delivering Excellence In Health and Social Care: Quality, Excellence and Performance
Measurement has a lot info on it. So when you read this book you can get a lot of benefit. The book was
written by the very famous author. The writer makes some research before write this book. This book very
easy to read you can find the point easily after scanning this book.

Michael Moore:

Are you kind of hectic person, only have 10 or even 15 minute in your time to upgrading your mind skill or
thinking skill actually analytical thinking? Then you are receiving problem with the book compared to can
satisfy your short period of time to read it because pretty much everything time you only find book that need
more time to be learn. Delivering Excellence In Health and Social Care: Quality, Excellence and
Performance Measurement can be your answer since it can be read by you actually who have those short
spare time problems.

Chi Reyes:

Reading a book for being new life style in this calendar year; every people loves to read a book. When you
learn a book you can get a wide range of benefit. When you read books, you can improve your knowledge,
because book has a lot of information upon it. The information that you will get depend on what forms of
book that you have read. If you need to get information about your analysis, you can read education books,
but if you act like you want to entertain yourself you can read a fiction books, this sort of us novel, comics,
in addition to soon. The Delivering Excellence In Health and Social Care: Quality, Excellence and
Performance Measurement will give you a new experience in looking at a book.

Christine Knox:

Within this era which is the greater person or who has ability in doing something more are more valuable
than other. Do you want to become among it? It is just simple solution to have that. What you should do is
just spending your time not much but quite enough to get a look at some books. Among the books in the top
list in your reading list will be Delivering Excellence In Health and Social Care: Quality, Excellence and
Performance Measurement. This book that is certainly qualified as The Hungry Hillsides can get you closer
in turning into precious person. By looking up and review this book you can get many advantages.
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