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Practical Web Analytics for User Experience teaches you how to use web analytics to help answer the
complicated questions facing UX professionals. Within this book, you'll find a quantitative approach for
measuring a website's effectiveness and the methods for posing and answering specific questions about how
users navigate awebsite. The book is organized according to the concerns UX practitioners face. Chapters
are devoted to traffic, clickpath, and content use analysis, measuring the effectiveness of design changes,
including A/B testing, building user profiles based on search habits, supporting usability test findings with
reporting, and more. Thisis the must-have resource you need to start capitalizing on web analytics and
analyze websites effectively.

- Discover concrete information on how web analytics data support user research and user-centered design

- Learn how to frame questions in away that lets you navigate through massive amounts of data to get the
answer you need

- Learn how to gather information for personas, verify behavior found in usability testing, support heuristic
evauation with data, analyze keyword data, and understand how to communicate these findings with
business stakeholders
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From reader reviews:
Michad Carr:

Here thing why this Practical Web Analytics for User Experience: How Analytics Can Help Y ou Understand
Your Users are different and reliable to be yours. First of al reading abook is good but it really dependsin
the content of computer which is the content is as scrumptious as food or not. Practical Web Analytics for
User Experience: How Analytics Can Help Y ou Understand Y our Users giving you information deeper
including different ways, you can find any reserve out there but there is no book that similar with Practical
Web Analytics for User Experience: How Analytics Can Help Y ou Understand Y our Users. It gives you
thrill looking at journey, its open up your current eyes about the thing in which happened in the world which
is might be can be happened around you. Y ou can bring everywhere like in area, café, or even in your
technique home by train. When you are having difficulties in bringing the branded book maybe the form of
Practical Web Analytics for User Experience: How Analytics Can Help You Understand Your Usersin e-
book can be your choice.

Alyson Ward:

The guide with title Practical Web Analytics for User Experience: How Analytics Can Help Y ou Understand
Your Users has alot of information that you can discover it. You can get alot of gain after read this book.
That book exist new expertise the information that exist in this reserve represented the condition of the world
right now. That is important to yo7u to be aware of how the improvement of the world. That book will bring
you in new eraof the glowbal growth. Y ou can read the e-book on your own smart phone, so you can read it
anywhere you want.

Joan Green:

Does one one of the book lovers? If so, do you ever feeling doubt when you are in the book store? Try and
pick one book that you never know the inside because don't determine book by its include may doesn't work
thisis difficult job because you are scared that the inside maybe not seeing that fantastic asin the outside
look likes. Maybe you answer could be Practical Web Analytics for User Experience: How Analytics Can
Help You Understand Y our Users why because the wonderful cover that make you consider in regards to the
content will not disappoint you. The inside or content is definitely fantastic as the outside or cover. Y our
reading 6th sense will directly assist you to pick up this book.

Virginia Laird:

That book can make you to feel relax. That book Practical Web Analytics for User Experience: How
Analytics Can Help Y ou Understand Y our Users was colourful and of course has pictures on there. Aswe
know that book Practical Web Analytics for User Experience: How Analytics Can Help Y ou Understand

Y our Users has many kinds or variety. Start from kids until teens. For example Naruto or Private investigator
Conan you can read and feel that you are the character on there. So, not at al of book are generally make



you bored, any it makes you feel happy, fun and unwind. Try to choose the best book for yourself and try to
like reading that will.
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