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Personal Conflict Management utilizes a modernized theory/skill approach to interpersonal conflict, placing
equal emphasis on the theoretical and practical.

Supporting the notion that there is not one correct approach to conflict management, and utilizing the
authors’ shared experiences as mediators and organizational facilitators, this text demonstrates the value of
collaborative models for resolving conflict and the necessity and benefits in understanding competitive
approaches. Through the inclusion of both competitive and cooperative theories, the authors present
contrasting perspectives of conflict management.

Beginning with an introduction to conflict, the text examines the major approaches and theories of conflict
management. Following a discussion of the causes and variables which exist within conflicts, the skills
necessary for conflict management are analyzed, including listening, the ability to seek information, the
importance of understanding personality types and behavior patters, negotiation, and conflict assessment.
The final two sections of the text take the reader beyond the basics, exploring the difficulties encountered in
conflict management, the aftermath to a conflict, and conflicts in context, applying the theoretical concepts
to everyday situations.

Written in an academic yet reader-friendly style, this textbook is enjoyable and thought-provoking for both
students and instructors. Case studies, examples, essay suggestions, discussion questions, etc support an
interactive environment that optimizes learning opportunities. Instructors will find these features useful in
the development of classroom discussions and assignments, while students will benefit from the opportunity
to examine their own conflict behavior and enhance their skills in conflict management.
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From reader reviews:

Mildred McConkey:

In this 21st centuries, people become competitive in every way. By being competitive currently, people have
do something to make these survives, being in the middle of the crowded place and notice by means of
surrounding. One thing that at times many people have underestimated this for a while is reading. That's
why, by reading a publication your ability to survive improve then having chance to stand up than other is
high. For you personally who want to start reading the book, we give you that Personal Conflict
Management: Theory and Practice book as beginning and daily reading publication. Why, because this book
is usually more than just a book.

Elizabeth Easterling:

Hey guys, do you desires to finds a new book to study? May be the book with the concept Personal Conflict
Management: Theory and Practice suitable to you? Typically the book was written by famous writer in this
era. The book untitled Personal Conflict Management: Theory and Practiceis one of several books this
everyone read now. That book was inspired a number of people in the world. When you read this book you
will enter the new dimensions that you ever know prior to. The author explained their concept in the simple
way, thus all of people can easily to recognise the core of this book. This book will give you a lot of
information about this world now. In order to see the represented of the world with this book.

Kent Walker:

Your reading sixth sense will not betray you, why because this Personal Conflict Management: Theory and
Practice reserve written by well-known writer we are excited for well how to make book that could be
understand by anyone who all read the book. Written with good manner for you, leaking every ideas and
publishing skill only for eliminate your own hunger then you still skepticism Personal Conflict Management:
Theory and Practice as good book not only by the cover but also with the content. This is one book that can
break don't judge book by its protect, so do you still needing yet another sixth sense to pick this kind of!? Oh
come on your examining sixth sense already said so why you have to listening to a different sixth sense.

Joan Beverly:

Reserve is one of source of knowledge. We can add our understanding from it. Not only for students but also
native or citizen require book to know the upgrade information of year to be able to year. As we know those
textbooks have many advantages. Beside most of us add our knowledge, may also bring us to around the
world. With the book Personal Conflict Management: Theory and Practice we can have more advantage.
Don't you to be creative people? To be creative person must love to read a book. Merely choose the best
book that suited with your aim. Don't become doubt to change your life by this book Personal Conflict
Management: Theory and Practice. You can more attractive than now.
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